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OUR VISION

To be the World’s Leading Singapore Brand Hotel Group.

OUR MISSION

We continuously improve to create meaningful value and

lasting relationships with our guest and partners.

We leverage on our established presence in Singapore

to grow our international footprint.

OUR CORE VALUES

Integrity

We conduct our business
honestly & ethically with
all team members,
guests & partners.

Teamwork

We value teamwork
and recognise each
others' contribution at
Worldwide Hotels.

Commitment

We are committed to
embrace continuous
improvement to
maximise value to all
our stakeholders.

Accountability

We hold ourselves
accountable within an
empowered
environment.

Respect

We foster mutual
respect within an
inclusive workspace.



r

oo
ONWORLDWIDE
HOTELS

OUR
CORE VALUES

Commitment

We are committed to embrace continuous improvement to maximise value to all
our stakeholders.

* \We are passionate on performance excellence with a service-oriented mindset.

e We constantly improve and strive to be the best at what we do.

Integrity
We conduct our business honestly & ethically with all team members, guests & partners.
e We act truthfully and do the right thing.

e We foster long term partnerships based on trust and transparency.

Teamwork

We value teamwork and recognize each others' contribution at Worldwide Hotels.

® We help one another to achieve common goals and collaborate for customer
service excellence.

® \We care for each team member's personal and professional development.

Respect
We foster mutual respect within an inclusive workspace.
e We communicate openly and give constructive feedback.

® We provide an environment that embrace trust, diversity and empathy.

Accountability

We hold ourselves accountable within an empowered environment.

* We take ownership for the quality of our work with focus on timeliness.

* \We build confidence and competence in our team to rise to the challenges and

embrace change.



